
TOM GRIFFITH, SPEAKS 
ON INTEGRITY

Tom Griffth, President of Merchant Payment Services Was Invited to Speak to 
the Wright State University Raj Soin College of Business on Integrity

On Wednesday September 28, 2011 
Tom Griffith, spoke to a group of 
college students about Integrity in 
business. As a 2011 Better Business 
Bureau Eclipse Integrity Award 
Winner, Tom has learned the impor-
tance of doing business with Integ-
rity. 

Griffith shared some real life experi-
ences of how integrity has paid off, 
as well as some not so great experi-
ences of doing business with other 
companies who did not act with 
Integrity. 

“Integrity is not only simple behavior 
modifications and choices, but 
rather, a part who you are”, Griffith 
said. “Nothing will enable a company 
to produce exceptional products, 
provide better services, build better 
teams and leaders and ultimately a 
stronger business, than having 
people of genuine integrity.” 

Griffith left the students with a chal-
lenge to examine their motives 
beyond making money in business, 
and begin thinking about what they 
love to do, what they’re gifted to do, 
and how they can fulfill those two 
things in the field they pursue.

Historically, credit card proces-
sors are on the top 10 lists of com-
plaints with the BBB. However, 
Merchant Payment
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Services has not only, never had a 
complaint in over 20 years in busi-
ness, but has stood head and shoul-
ders above the competition as Integ-
rity Award Winners. 

Choosing to do business with Mer-
chant Payment Services, is choosing 
to do business with a company you 
know will treat you fairly and hon-
estly. “Culture will tell us that cutting 
corners is the way to get ahead but 
we’ve learned at MPS that the right 
decisions don’t always lead to quick 
short term gain, but ALWAYS lead to 
long term reward. Our goal is to keep 
our customers for life!”, Tom Griffith.  


